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Honeywell Announces End of Life Plan for the Dolphin 6100/6500 

Mobile Computers 

This notice serves as formal communication of Honeywell Sensing & Productivity Solutions’ (S&PS) 

intent to discontinue the following products: 

 D6100 Windows CE5.0 Mobile Computers 

 D6500 Windows Embedded Handheld Mobile Computers 

 D6500 Windows CE5.0 Mobile Computers 

Reason for Retirement 

Several components contained within the D6100/D6500 have been announced as end of life by their 

respective suppliers, and Honeywell S&PS is no longer able to obtain additional components for new 

product sales. These component issues have forced the retirement of the D6100/D6500, which was 

first shipped in late 2009. Many of the accessories used with the D6100/D6500 may also be used with 

D6110/D6510. 

Retired Part Numbers 

This retirement notice attempts to identify all SKUs affected by the discontinuation of the 

D6100/D6500.  It is possible that some part numbers were missed in the list provided below. 

Honeywell S&PS reserves the right to include omitted SKUs if they are related to the products listed 

above, even if the SKU is not specifically listed in this notice. Those omitted SKUs are subject to the 

terms specified within this document. If you are unsure of a specific SKU, please contact your 

Honeywell representative for clarification.   

PART NUMBER DESCRIPTION 

6500BP11211E0H 
WPAN (Bluetooth®) / 5300SR Imager with high-vis aiming pattern / 28 key / 128MB RAM x 128MB 

Flash / Windows® CE 5.0 / 3300 mAh battery / Power Adaptor / Handstrap / Stylus 

6500BP11222E0H 

WPAN (Bluetooth®) / 5300SR Imager with high-vis aiming pattern / 28 key / 256MB RAM x 256MB 

Flash / Windows® Embedded Handheld 6.5 / 3300 mAh battery / Power Adaptor / Handstrap / 

Stylus 

6500BP12211E0H 
WPAN (Bluetooth®) / 5300SR Imager with high-vis aiming pattern / 52 key / 128MB RAM x 128MB 

Flash / Windows® CE 5.0 / 3300 mAh battery / Power Adaptor / Handstrap / Stylus 

6500BP12222E0H 

WPAN (Bluetooth®) / 5300SR Imager with high-vis aiming pattern / 52 key / 256MB RAM x 256MB 

Flash / Windows® Embedded Handheld 6.5 / 3300 mAh battery / Power Adaptor / Handstrap / 

Stylus 
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6500BP81211E0H 
WPAN (Bluetooth®) / IS4813 Laser Engine / 28 key / 128MB RAM x 128MB Flash / Windows® CE 

5.0 / 3300 mAh battery / Power Adaptor / Handstrap / Stylus 

6500BP81222E0H 
WPAN (Bluetooth®) / IS4813 Laser Engine / 28 key / 256MB RAM x 256MB Flash / Windows® 

Embedded Handheld 6.5 / 3300 mAh battery / Power Adaptor / Handstrap / Stylus 

6500BP82211E0H 
WPAN (Bluetooth®) / IS4813 Laser Engine / 52 key / 128MB RAM x 128MB Flash / Windows® CE 

5.0 / 3300 mAh battery / Power Adaptor / Handstrap / Stylus 

6500BP82222E0H 
WPAN (Bluetooth®) / IS4813 Laser Engine / 52 key / 256MB RAM x 256MB Flash / Windows® 

Embedded Handheld 6.5 / 3300 mAh battery / Power Adaptor / Handstrap / Stylus 

6500EP11211E0H 

WLAN and WPAN (802.11 b/g (EMEA) and Bluetooth®) / 5300SR Imager with high-vis aiming 

pattern / 28 key / 128MB RAM x 128MB Flash / Windows® CE 5.0 / 3300 mAh battery / Power 

Adaptor / Handstrap / Stylus 

6500EP11222E0H 

WLAN and WPAN (802.11 b/g (EMEA) and Bluetooth®) / 5300SR Imager with high-vis aiming 

pattern / 28 key / 256MB RAM x 256MB Flash / Windows® Embedded Handheld 6.5 / 3300 mAh 

battery / Power Adaptor / Handstrap / Stylus 

6500EP12211E0H 

WLAN and WPAN (802.11 b/g (EMEA) and Bluetooth®) / 5300SR Imager with high-vis aiming 

pattern / 52 key / 128MB RAM x 128MB Flash / Windows® CE 5.0 / 3300 mAh battery / Power 

Adaptor / Handstrap / Stylus 

6500EP12222E0H 

WLAN and WPAN (802.11 b/g (EMEA) and Bluetooth®) / 5300SR Imager with high-vis aiming 

pattern / 52 key / 256MB RAM x 256MB Flash / Windows® Embedded Handheld 6.5 / 3300 mAh 

battery / Power Adaptor / Handstrap / Stylus 

6500EP32211E0H 

WLAN and WPAN (802.11 b/g (EMEA) and Bluetooth®) / 5300HD Imager with high-vis aiming 

pattern / 52 key / 128MB RAM x 128MB Flash / Windows® CE 5.0 / 3300 mAh battery / Power 

Adaptor / Handstrap / Stylus 

6500EP32222E0H 

WLAN and WPAN (802.11b/g (EMEA) and Bluetooth® / 5300 HD Imager / 52 key / 256 MB RAM x 

256 MB Flash / Windows® Embedded Handheld 6.5 / Extended battery / Power adapter / 

Handstrap / Stylus 

6500EP62222E0H 

WLAN and WPAN (802.11 b/g (EMEA) and Bluetooth®) / 5100HD Imager / 52 key / 256MB RAM x 

256MB Flash / Windows® Embedded Handheld 6.5 / 3300 mAh battery / Power Adaptor / 

Handstrap / Stylus 

6500EP81211E0H 
WLAN and WPAN (802.11 b/g (EMEA) and Bluetooth®) / IS4813 Laser Engine / 28 key / 128MB 

RAM x 128MB Flash / Windows® CE 5.0 / 3300 mAh battery / Power Adaptor / Handstrap / Stylus 

6500EP81222E0H 

WLAN and WPAN (802.11 b/g (EMEA) and Bluetooth®) / IS4813 Laser Engine / 28 key / 256MB 

RAM x 256MB Flash / Windows® Embedded Handheld 6.5 / 3300 mAh battery / Power Adaptor / 

Handstrap / Stylus 

6500EP82211E0H 
WLAN and WPAN (802.11 b/g (EMEA) and Bluetooth®) / IS4813 Laser Engine / 52 key / 128MB 

RAM x 128MB Flash / Windows® CE 5.0 / 3300 mAh battery / Power Adaptor / Handstrap / Stylus 

6500EP82222E0H 

WLAN and WPAN (802.11 b/g (EMEA) and Bluetooth®) / IS4813 Laser Engine / 52 key / 256MB 

RAM x 256MB Flash / Windows® Embedded Handheld 6.5 / 3300 mAh battery / Power Adaptor / 

Handstrap / Stylus 
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6500LP11211E0H 

WLAN and WPAN (802.11 b/g (US) and Bluetooth®) / 5300SR Imager with high-vis aiming pattern 

/ 28 key / 128MB RAM x 128MB Flash / Windows® CE 5.0 / 3300 mAh battery / Power Adaptor / 

Handstrap / Stylus 

6500LP11222E0H 

WLAN and WPAN (802.11 b/g (US) and Bluetooth®) / 5300SR Imager with high-vis aiming pattern 

/ 28 key / 256MB RAM x 256MB Flash / Windows® Embedded Handheld 6.5 / 3300 mAh battery / 

Power Adaptor / Handstrap / Stylus 

6500LP12211E0H 

WLAN and WPAN (802.11 b/g (US) and Bluetooth®) / 5300SR Imager with high-vis aiming pattern 

/ 52 key / 128MB RAM x 128MB Flash / Windows® CE 5.0 / 3300 mAh battery / Power Adaptor / 

Handstrap / Stylus 

6500LP12222E0H 

WLAN and WPAN (802.11 b/g (US) and Bluetooth®) / 5300SR Imager with high-vis aiming pattern 

/ 52 key / 256MB RAM x 256MB Flash / Windows® Embedded Handheld 6.5 / 3300 mAh battery / 

Power Adaptor / Handstrap / Stylus 

6500LP81211E0H 
WLAN and WPAN (802.11 b/g (US) and Bluetooth®) / IS4813 Laser Engine / 28 key / 128MB RAM 

x 128MB Flash / Windows® CE 5.0 / 3300 mAh battery / Power Adaptor / Handstrap / Stylus 

6500LP81222E0H 

WLAN and WPAN (802.11 b/g (US) and Bluetooth®) / IS4813 Laser Engine / 28 key / 256MB RAM 

x 256MB Flash / Windows® Embedded Handheld 6.5 / 3300 mAh battery / Power Adaptor / 

Handstrap / Stylus 

6500LP82211E0H 
WLAN and WPAN (802.11 b/g (US) and Bluetooth®) / IS4813 Laser Engine / 52 key / 128MB RAM 

x 128MB Flash / Windows® CE 5.0 / 3300 mAh battery / Power Adaptor / Handstrap / Stylus 

6500LP82222E0H 

WLAN and WPAN (802.11 b/g (US) and Bluetooth®) / IS4813 Laser Engine / 52 key / 256MB RAM 

x 256MB Flash / Windows® Embedded Handheld 6.5 / 3300 mAh battery / Power Adaptor / 

Handstrap / Stylus 

6100BP11111E0H 
WPAN (Bluetooth®) / 5300SR Imager with high-vis aiming pattern / 28 key / 128MB RAM x 128MB 

Flash / Windows® CE 5.0 / Std battery / Power Adaptor / Handstrap / Stylus 

6100BP11211E0H 
WPAN (Bluetooth®) / 5300SR Imager with high-vis aiming pattern / 28 key / 128MB RAM x 128MB 

Flash / Windows® CE 5.0 / Ext Capacity battery / Power Adaptor / Handstrap / Stylus 

6100BP81111E0H 
WPAN (Bluetooth®) / IS4813 Laser Engine / 28 key / 128MB RAM x 128MB Flash / Windows® CE 

5.0 / Std battery / Power Adaptor / Handstrap / Stylus 

6100BP81211E0H 
WPAN (Bluetooth®) / IS4813 Laser Engine / 28 key / 128MB RAM x 128MB Flash / Windows® CE 

5.0 / Ext Capacity battery / Power Adaptor / Handstrap / Stylus 

6100EP11111E0H 

WLAN and WPAN (802.11b/g (EMEA) and Bluetooth®) / 5300SR Imager with high-vis aiming 

pattern / 28 key / 128MB RAM x 128MB Flash / Windows® CE 5.0 / Std battery / Power Adaptor / 

Handstrap / Stylus 

6100EP11211E0H 

WLAN and WPAN (802.11b/g (EMEA) and Bluetooth®) / 5300SR Imager with high-vis aiming 

pattern / 28 key / 128MB RAM x 128MB Flash / Windows® CE 5.0 / Ext Capacity battery / Power 

Adaptor / Handstrap / Stylus 

6100EP31211E0H 
WLAN and WPAN (802.11b/g (EMEA) and Bluetooth®) / 5300HD Imager / 28 key / 128MB RAM x 

128MB Flash / Windows® CE 5.0 / Extended battery / Power Adaptor / Handstrap / Stylus 
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6100EP81111E0H 
WLAN and WPAN (802.11b/g (EMEA) and Bluetooth®) / IS4813 Laser Engine / 28 key / 128MB 

RAM x 128MB Flash / Windows® CE 5.0 / Std battery / Power Adaptor / Handstrap / Stylus 

6100EP81211E0H 

WLAN and WPAN (802.11b/g (EMEA) and Bluetooth®) / IS4813 Laser Engine / 28 key / 128MB 

RAM x 128MB Flash / Windows® CE 5.0 / Ext Capacity battery / Power Adaptor / Handstrap / 

Stylus 

6100JP11111E0H 

WLAN and WPAN (802.11b/g (Japan) and Bluetooth®) / 5300SR Imager with high-vis aiming 

pattern / 28 key / 128MB RAM x 128MB Flash / Windows® CE 5.0 / Std battery / Power Adaptor / 

Handstrap / Stylus 

6100LP11111E0H 

WLAN and WPAN (802.11b/g (US) and Bluetooth®) / 5300SR Imager with high-vis aiming pattern / 

28 key / 128MB RAM x 128MB Flash / Windows® CE 5.0 / Std battery / Power Adaptor / 

Handstrap / Stylus 

6100LP11211E0H 

WLAN and WPAN (802.11b/g (US) and Bluetooth®) / 5300SR Imager with high-vis aiming pattern / 

28 key / 128MB RAM x 128MB Flash / Windows® CE 5.0 / Ext Capacity battery / Power Adaptor / 

Handstrap / Stylus 

6100LP81111E0H 
WLAN and WPAN (802.11b/g (US) and Bluetooth®) / IS4813 Laser Engine / 28 key / 128MB RAM x 

128MB Flash / Windows® CE 5.0 / Std battery / Power Adaptor / Handstrap / Stylus 

6100LP81211E0H 
WLAN and WPAN (802.11b/g (US) and Bluetooth®) / IS4813 Laser Engine / 28 key / 128MB RAM x 

128MB Flash / Windows® CE 5.0 / Ext Capacity battery / Power Adaptor / Handstrap / Stylus 

Recommended Migration Models 

For customers seeking a D6500 WEH 6.5 replacement, the CK3R/X with WEH 6.5 operating system or 

D6110 with WEH 6.5 operating system are recommended.  

For customers seeking a D6500 CE 5.0 replacement, the upcoming Dolphin 6510 with CE 6.0 

operating system is recommended. (The D6510 CE 6.0 will be released Q3 2016.) 

For customers seeking a D6100 CE 5.0 replacement, the upcoming Dolphin 6110 with CE 6.0 

operating system is recommended. (The D6110 CE 6.0 will be released Q3 2016.) 

Updated Products (or New SKUs) for Dolphin 6110/6510 (APAC Region) 

RETIRED D6100 
PART NUMBER 

REPLACEMENT D6110 
PART NUMBER 

REPLACEMENT D6110 SKU DESCRIPTION 

6100EP11111E0H 6110GPB1133E0H 

6110/WW 802.11abgn/BT/5603SR-BR4-1/28-KEY/Std 

battery/QVGA/AM3715-800 MHz/512MB RAM x 512MB FLASH/Win 

CE 6.0 Pro/ENG/Non CHN HW 

6100BP11111E0H 6110GPB1133E0H 

6110/WW 802.11abgn/BT/5603SR-BR4-1/28-KEY/Std 

battery/QVGA/AM3715-800 MHz/512MB RAM x 512MB FLASH/Win 

CE 6.0 Pro/ENG/Non CHN HW 
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6100EP31211E0H 6110GPC1233E0H 6110/WW 802.11abgn/BT/5603HD-BR4-1/28-KEY/Extended 

battery/QVGA/AM3715-800 MHz/512MB RAM x 512MB FLASH/Win 

CE 6.0 Pro/ENG/Non CHN HW 

6100EP11211E0H 6110GPB1233E0H 

6110/WW 802.11abgn/BT/5603SR-BR4-1/28-KEY/Extended 

battery/QVGA/AM3715-800 MHz/512MB RAM x 512MB FLASH/Win 

CE 6.0 Pro/ENG/Non CHN HW 

6100BP11211E0H 6110GPB1233E0H 

6110/WW 802.11abgn/BT/5603SR-BR4-1/28-KEY/Extended 

battery/QVGA/AM3715-800 MHz/512MB RAM x 512MB FLASH/Win 

CE 6.0 Pro/ENG/Non CHN HW 

RETIRED D6500 
PART NUMBER 

REPLACEMENT D6510 
PART NUMBER 

REPLACEMENT D6510 SKU DESCRIPTION 

6500EP11211E0H 6510GPB1233E0H 

6510/WW 802.11abgn/BT/5603SR-BR4-1/28-KEY/3300 mAh 

battery/QVGA/AM3715-1GHz/512MB RAM x 1GB FLASH/Win CE 6.0 

Pro/ENG/Non CHN HW 

6500BP11222E0H 6510GPB1233E0H 

6510/WW 802.11abgn/BT/5603SR-BR4-1/28-KEY/3300 mAh 

battery/QVGA/AM3715-1GHz/512MB RAM x 1GB FLASH/Win CE 6.0 

Pro/ENG/Non CHN HW 

6500EP11222E0H 6510GPB1233E0H 

6510/WW 802.11abgn/BT/5603SR-BR4-1/28-KEY/3300 mAh 

battery/QVGA/AM3715-1GHz/512MB RAM x 1GB FLASH/Win CE 6.0 

Pro/ENG/Non CHN HW 

6500BP11211E0H 6510GPB1233E0H 

6510/WW 802.11abgn/BT/5603SR-BR4-1/28-KEY/3300 mAh 

battery/QVGA/AM3715-1GHz/512MB RAM x 1GB FLASH/Win CE 6.0 

Pro/ENG/Non CHN HW 

6500EP12211E0H 6510GPB2233E0H 

6510/WW 802.11abgn/BT/5603SR-BR4-1/52-KEY/3300 mAh 

battery/QVGA/AM3715-1GHz/512MB RAM x 1GB FLASH/Win CE 6.0 

Pro/ENG/Non CHN HW 

6500BP12211E0H 6510GPB2233E0H 

6510/WW 802.11abgn/BT/5603SR-BR4-1/52-KEY/3300 mAh 

battery/QVGA/AM3715-1GHz/512MB RAM x 1GB FLASH/Win CE 6.0 

Pro/ENG/Non CHN HW 

6500EP12222E0H 6510GPB2233E0H 

6510/WW 802.11abgn/BT/5603SR-BR4-1/52-KEY/3300 mAh 

battery/QVGA/AM3715-1GHz/512MB RAM x 1GB FLASH/Win CE 6.0 

Pro/ENG/Non CHN HW 

6500EP62222E0H 6510GPF2233E0H 

6510/WW 802.11abgn/BT/5600HD-BR0-1/52-KEY/3300 mAh 

battery/QVGA/AM3715-1GHz/512MB RAM x 1GB FLASH/Win CE 6.0 

Pro/ENG/Non CHN HW 
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Updated Products (or New SKUs) for CK3R (Suggestions) 

RETIRED D6500 
PART NUMBER 

REPLACEMENT CK3R 
PART NUMBER 

REPLACEMENT CK3R SKU DESCRIPTION 

6500BP11222E0H 
CK3RAB4S000W410A CK3R / Numeric - Function / EA31 Standard Range Imager / No 

Camera / 802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500BP12222E0H CK3RAA4S000W410A CK3R / Alphanumeric / EA31 Standard Range Imager / No Camera / 

802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500BP81222E0H CK3RAB4S000W410A CK3R / Numeric - Function / EA31 Standard Range Imager / No 

Camera / 802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500BP82222E0H CK3RAA4S000W410A CK3R / Alphanumeric / EA31 Standard Range Imager / No Camera / 

802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500EP11222E0H CK3RAB4S000W410A CK3R / Numeric - Function / EA31 Standard Range Imager / No 

Camera / 802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500EP12222E0H CK3RAA4S000W410A CK3R / Alphanumeric / EA31 Standard Range Imager / No Camera / 

802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500EP32222E0H CK3RAA4S000W410A CK3R / Alphanumeric / EA31 Standard Range Imager / No Camera / 

802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500EP62222E0H CK3RAA4S000W410A CK3R / Alphanumeric / EA31 Standard Range Imager / No Camera / 

802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500EP81222E0H CK3RAB4S000W410A CK3R / Numeric - Function / EA31 Standard Range Imager / No 

Camera / 802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500EP82222E0H CK3RAB4S000W410A CK3R / Numeric - Function / EA31 Standard Range Imager / No 

Camera / 802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500LP11222E0H CK3RAA4S000W410A CK3R / Alphanumeric / EA31 Standard Range Imager / No Camera / 

802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500LP12222E0H CK3RAB4S000W410A CK3R / Numeric - Function / EA31 Standard Range Imager / No 

Camera / 802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500LP81222E0H CK3RAA4S000W410A CK3R / Alphanumeric / EA31 Standard Range Imager / No Camera / 

802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

6500LP82222E0H CK3RAB4S000W410A CK3R / Numeric - Function / EA31 Standard Range Imager / No 

Camera / 802.11 b/g/n / Bluetooth / WEH 6.5 / All Languages 

 

Regions Affected 

☒ Asia Pacific (APAC) 

☒ Europe 

☒ Middle East, Turkey, Africa (META) 

☒ Latin America (LATAM) 

☒ North America (NA) 
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Timeline of Events 

The following timeline pertains to all retired D6100/D6500 Windows CE 5.0 & D6500 WEH 6.5 

Configurations. These dates are subject to change based on availability. 

Last Time Buy Honeywell will not accept hardware orders after this date May 31, 2016 

Last Time Ship  Honeywell will not ship product after this date June 30, 2016 

Stock Rotation Request Honeywell will not accept requests for stock rotation after this 

date 

May 6, 2016 

Stock Rotation Return Honeywell must receive all stock rotation units by this date May 31, 2016 

Last 3 Year Contract Honeywell will not accept 3 year contract orders after this date August 31, 2016 

Last Service Renewal Honeywell will not accept service contract orders after this date December 31, 2018 

Last Contract Service Honeywell will not service product under contract after this 

date 

December 31, 2019 

End of Service Honeywell will not offer accessories, spare parts or servicing of 

units after this date 

December 31, 2019 

 
Best Practices - Preparing for Service Retirement 

 Plan – Proactively plan a technology refresh. The earlier you plan, the easier it is to protect your 

current assets, budget for the future and adopt new technology. 

 Protect – Purchase a service contract that will protect your mission critical assets and your 

bottom line by providing predictable repair costs, preventative maintenance and updates to 

software and firmware.       

 Extend – Extend your current contract and manage your assets to the end of their useful life. 
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For more information: 

www.honeywellaidc.com 

Honeywell Sensing & Productivity Solutions 

9680 Old Bailes Road 

Fort Mill, SC 29707 

800-582-4263 

www.honeywell.com 

© 2016 Honeywell International Inc. 

Service Commitment  

Honeywell S&PS will maintain our commitment to our customers by supporting and servicing 

discontinued product at all worldwide service centers throughout the life of all warranties in place, as 

long as the required parts are commercially available. 

 

Contractual Agreements 

Individual customer contractual agreements for these products are outside the bounds of this 

retirement notice. Honeywell S&PS will endeavor to support these agreements to the best of its 

abilities. Please contact your Honeywell S&PS representative for more information. 

 

For More Information…  

Honeywell S&PS is committed to providing you with a superior level of customer service. Please 

contact your Honeywell S&PS representative for additional information regarding this communication.
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