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ANNOUNCING THE QUICKSCAN™ DESK QD21X0 OBSOLESCENCE 

Overview  

With the introduction of advanced technology in recent new 
QuickScan™ product launches, Datalogic is announcing the 
obsolescence of the QuickScan Desk QD21X0 scanner.   
 
To replace this older model, Datalogic highly recommends 
migrating customers to the QuickScan™ QD2131 linear imagers.  
Datalogic will be able to deliver a better price performance product to 
meet customer needs with the newer QD2131 imager, just launched 
in September of this year.   
 
The newer QuickScan QD2131 linear imager has improvements in the 
following features: 

• Longer Depth of Field (DOF) 
• Wider Field of View (FOV) 
• Longer, sharper and brighter scan line 
• Better look and feel (same as the QuickScan 2D QD2400) 
• Shared peripherals (accessories) with the QuickScan 2D QD2400 product family 

 
Datalogic believes that most of the current QuickScan Desk QD21X0 customers should be able to migrate into this 
new QuickScan Desk platform, with the exception of customers who require the Legacy IBM Port 9/5 interface 
options.  The new QD2131 product will not have support for this interface.  If customers need to deploy the 
Legacy IBM Port 9/5 interface in their applications, they should be encouraged to migrate to the premium 
Gryphon™ GD4110 platform.   
 
For more information about the QuickScan QD2131 linear imagers, please refer to Product Bulletin PB20150921. 

 

Migration Path 

QuickScan QD21X0 corded migration to Gryphon GD4110 corded models: 
 

QUICKSCAN QS2110 MODELS GRYPHON GD4110 MODELS 

QuickScan I QD2110, Linear Imager, 
IBM/OEM USB/ RS-232 Multi-Interface, 
Black 

QD2110-BK Gryphon I GD4110, Linear Imager, 
IBM46xx/IBM USB/RS-232 Multi-Interface, 
Black 

GD4110-BK 

QuickScan I QD2110, Linear Imager, 
IBM/OEM USB/ RS-232 Multi-Interface, 
White 

QD2110-WH Gryphon I GD4110, Linear Imager, IBM 
46xx/IBM USB/RS-232 Multi-Interface, 
White 

GD4110-WH 

 
  

Product Bulletin: PB20160104 Issue Date: January 4, 2016 
Product: QuickScan™ QD21X0 General Availability: N/A 
Business Unit: Handheld Scanning Public Announcement: January 4, 2016 
Contact: Please contact your local Datalogic representative for more information 

QuickScan QD21X0 

https://partnerprogramadc.datalogic.com/Download/Downloader?path=%2Fupload%2Fmarketlit%2Fpb%2FPB20150921.pdf&idFile=15973&idImg=0&idVideo=0
https://partnerprogramadc.datalogic.com/Download/Downloader?path=%2Fupload%2Fmarketlit%2Fpb%2FPB20150921.pdf&idFile=15973&idImg=0&idVideo=0
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QuickScan QD21X0 corded migration to QuickScan QD2131 corded models: 
 

QUICKSCAN QD2130 MODELS AND KITS QUICKSCAN QD2131 MODELS AND KITS 

QuickScan I QD2130, Linear Imager, 
KBW/USB/Wand/RS-232 Multi-Interface, 
Black 

QD2130-BK QuickScan I QD2131, Linear Imager, 
USB/KBW/RS-232 Multi-Interface, Black 

QD2131-BK 

QuickScan I QD2130, Linear Imager, 
KBW/USB/Wand/RS-232 Multi-Interface, 
White 

QD2130-WH QuickScan I QD2131, Linear Imager, 
USB/KBW/RS-232 Multi-Interface, White 

QD2131-WH 

QuickScan I QD2130, Kit, USB, Linear 
Imager, KBW/USB/Wand/RS-232 Multi-
Interface, Black (Kit inc. Imager and 
USB Cable 90A052044) 

QD2130-BKK1 QuickScan I QD2131, Linear Imager, USB 
Kit with 90A052258 Cable, Black 

QD2131-BKK1 

QuickScan I QD2130, Kit, USB, Linear 
Imager, KBW/USB/Wand/RS-232 Multi-
Interface, Black (Kit inc. Imager and 
USB Cable 90A052065) 

QD2130-BKK12 QuickScan I QD2131, Linear Imager, USB 
Kit with 90A052258 Cable, Black 

QD2131-BKK1 

QuickScan I QD2130, Kit, USB, Linear 
Imager, KBW/USB/Wand/RS-232 Multi-
Interface, Black (Kit inc. Imager, Stand 
and USB Cable 90A052044) 

QD2130-BKK1S QuickScan I QD2131, Linear Imager, USB 
Kit with 90A052258 Cable and Stand, Black 

QD2131-BKK1S 

QuickScan I QD2130, Kit, USB, Linear 
Imager, KBW/USB/Wand/RS-232 Multi-
Interface, Black (Kit inc. Imager, Stand 
and USB Cable 90A052065) 

QD2130-BKK12S QuickScan I QD2131, Linear Imager, USB 
Kit with 90A052258 Cable and Stand, Black 

QD2131-BKK1S 

QuickScan I QD2130, Kit, USB, Linear 
Imager, KBW/USB/Wand/RS-232 Multi-
Interface, White (Kit inc. Imager and 
USB Cable 90A052044) 

QD2130-WHK1 QuickScan I QD2131, Linear Imager, USB 
Kit with 90A052278 Cable, White 

QD2131-WHK1 

QuickScan I QD2130, Kit, USB, Linear 
Imager, KBW/USB/Wand/RS-232 Multi-
Interface, White (Kit inc. Imager, Stand 
and USB Cable 90A052044) 

QD2130-WHK1S QuickScan I QD2131, Linear Imager, USB 
Kit with 90A052258 Cable and Stand, White 

QD2131-WHK1S 

QuickScan I QD2130, Kit, KBW, Linear 
Imager, KBW/USB/Wand/RS-232 Multi-
Interface, Black (Kit inc. Imager and 
KBW Cable 90G001010) 

QD2130-BKK3 QuickScan I QD2131, Linear Imager, KBW 
Kit with 90G001010 Cable, Black 

QD2131-BKK3 

QuickScan I QD2130, Kit, KBW, Linear 
Imager, KBW/USB/Wand/RS-232 Multi-
Interface, Black (Kit inc. Imager, Stand 
and KBW Cable 90G001 

QD2130-BKK3S QuickScan I QD2131, Linear Imager, KBW 
Kit with 90G001010 Cable and Stand, Black 

QD2131-BKK3S 

QuickScan I QD2130, Kit, KBW, Linear 
Imager, KBW/USB/Wand/RS-232 Multi-
Interface, White (Kit inc. Imager and 
KBW Cable 90G001010) 

QD2130-WHK3 QuickScan I QD2131, Linear Imager, KBW 
Kit with 90G001010 Cable, White 

QD2131-WHK3 

QuickScan I QD2130, Kit, KBW, Linear 
Imager, KBW/USB/Wand/RS-232 Multi-
Interface, White (Kit inc. Imager, Stand 
and KBW Cable 90G001010) 

QD2130-WHK3S QuickScan I QD2131, Linear Imager, KBW 
Kit with 90G001010 Cable and Stand, White 

QD2131-WHK3S 

 
For customers who are using the custom special model of QD21X0 readers, please submit an SPR (Special 
Product Request) form to Datalogic to create the custom model of the QD2131 imager.  Please have this 
submission done as soon as possible to avoid any product delivery gap. 
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Product Obsolescence Critical Dates  

LAST TIME TO PURCHASE LAST SHIPMENT LAST SERVICE 

March 31, 2016 May 13, 2016 May 30, 2021 

 
With the exception of special customer situations, Datalogic does not plan to extend the ‘last order date’ beyond 
the end of March, 2016.  If you have any special customer situations that require support beyond this date, please 
contact the Moses Tam (product manager) as soon as possible. 
 

Service and Technical Support  

Datalogic will continue honor the product Warranty and Service Support agreements for 5 years after the last ship 
date of the product. 
 

For More Information 

Please contact your local Datalogic Sales Representative.   
 
 


