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VFD220 Customer Display                           

 

Introduction 

One of the most reliable customer display from ALC sourcing give your cashier 

counter look more customer friendly. 2 lines fluorescent display show clearly 

the total payment to be pay by the customer and thanks you message for your 

customer. Default USB cable for easy plug and play to your POS counter. With 

factory default 3 segment pole allow you to adjust the height of display 

according to your need. Bright vacuum fluorescent display with tested long life 

spends give you the maximum return of investment for your cashier counter. 

Powerful firmware now supports 11 command modes included EPSON etc. 

our experience on source of customer display faulty have been handle with 

Power supply from 5V to 24V to preventing mindless use of improper power 

input. 
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Specification 

Display Method Vacuum Fluorescent Display (Blue-green) 

Display characters 40(20 columns x 2 lines) 

Brightness 500~1000 cd/m2 

Character font 5 x 7 dot matrix 

Character type 95 Alphanumeric, 32 International Characters 

Character size 5.5(H) x 9.2(W) mm 

Dot Size (X x Y) 0.86 x 1.2mm 

Download 

characters 
9 characters 

Panel Dimension 220(W) x 45(D) x 125(H)mm 

Pole Dimension Per support length: 140(L) x 34.5(Dia)mm 

Base Dimension 205(W) x 106(D) x 33(H)mm 

Viewing Angle Max. 90° 

Horizontal Rotation Max. 355° 

Weight Approx. 980 grams 

Commands Mode 

LD220, EPSON POS D101, AEDEX, UTC/S, UTC/P, 

ADM788, DSP800,  CD5220, EMAX, LOGIC 

CONTROL 

Language Support 

FRANCE、GERMANY、U.K、DENMARKI、SWEDEN、

ITALY、SPAIN、JAPAN、NORWAY、DENMARKII、

SLAVONIC、RUSSIA、Portuguese、Canadian  French、

Nordic、Turkish、Greek、West  European Latin 

Interface USB 

Baud rate Direct connection 9600 or 19,200 bps 

MTBF 30,000 hours 

Consumption 5-24 VDC 

EMC standards 

Safety standards 

FCC, CE 

Support OPOS/JPOS driver is standard. 

 


